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start today.

set up your account:

Visit starthealth.com/quote 
and click “get a quote.”

Once approved, customize your 
coverage by selecting the plan that best 
suits you.

Create your account and set your 
account preferences. If you wish, share it 
with other policy members.

Change your preferences at any time in 
your account tab, and enjoy a simplified 
healthcare experience.

With Start, healthcare can be 
streamlined, simple, and powered by you.

GET QUOTE
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Unlike traditional healthcare, 
getting care with Start is easy. 
You can see any provider you’d like, but it might be 
a different process than you’re used to.

getting care

here’s how it works:

01 FIND CARE
With our search tool, it’s easy to find providers 
and facilities in your area. Considering the 
reimbursement amount associated with the 
care you wish to receive, utilize search results 
to find the best care at the best price.
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goodbye, surprise bills.

speedy reimbursement
We pride ourselves on an “upload and 
done” claims process, meaning quick 
reimbursements and no surprise bills 
months down the road.

how to upload your receipt:

Tap “upload receipt” in your 
Start app dashboard.

Tap “+new expense” and take 
a photo of your receipt.

Provide details of your visit and 
submit your new expense form.

Once approved, the Start 
reimbursement amount will 
be credited to you according 
to your benefits.

UPLOAD RECEIPT
After receiving care, ask your provider or their 
staff for an itemized receipt for your visit. 
Simply upload your itemized receipt to your 
Start portal within 90 days of service. Start will 
then review your expense for reimbursement.

GET REIMBURSED
Once Start has reviewed and approved your 
expense, you’ll be reimbursed at the set 
reimbursement rate associated with your 
service. Reimbursements will be applied to 
your benefits.


