
Ask your doctor for their cash price. Compare this to the Start Health 
Reimbursement Amount available in your Member Portal and shop around 
for care. 

Pay on the day of service with your HSA Card or any other payment method. 
Always ask for an Itemized Bill with CPT and Diagnosis codes.
(See guide on reverse side of this card).

Upload your Itemized Bill to the Member Portal within 90 days of service.
The Reimbursement Amount will go toward your deductible OR directly to your 
bank account if the deductible has been met or the expense is preventive. 

KNOW BEFORE YOU GO

AT THE PROVIDER’S OFFICE

SUBMITTING AN EXPENSE

Member Support: (800) 894-9454
Member Guide



Your patient is a self-pay patient, 
and is requesting an itemized bill for personal reimbursement, 
complete with the following information:
• Procedure Codes (CPT/HCPCS)
• Diagnosis Codes (ICD-10)
• Rx: NDC, Name, Strength, and Dose
• Itemized Charge Amounts
• Patient’s Full Name
• Provider’s Name, Address, and NPI
• Date(s) of Service

(800) 894-9454
or

Visit StartHealth.com

QUESTIONS?

Requested Itemized Bill is for patient records, and is NOT for insurance billing

Provider Guide


